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Burnout, compassion fatigue, and resilience among healthcare

professionals

1 | INTRODUCTION

Healthcare professionals face numerous challenges and multiple
stressors in their practice - such as time constraints, inadequate
support, and exposure to trauma, morbidity, and mortality. Such
stressors seem to be worsening, particularly in an environment of
international pandemic, and few healthcare environments can be
consistently described as predictable, well-funded, and calm. Conse-
quently, the importance of protecting staff against burnout and
building workplace resilience has received increasing attention.
Healthcare professionals commonly work with limited resources
and inadequate support, impeding their capacity to deliver the care
they aspire to provide. This can culminate in burnout, secondary
traumatic stress, and compassion fatigue, a state that is uncommon
among the general population but all too common in healthcare pro-
fessionals. Compassion fatigue affects almost every aspect of posi-
tive job satisfaction: job performance and satisfaction, workplace

wellness, patient outcomes, as well as individual health and well-

1.1 | Burnout and compassion fatigue

The professional environment of healthcare is often characterized by
significant psychological stressors that can contribute to emotional
exhaustion, burnout, and compassion fatigue. Healthcare profes-
sionals are often exposed to the pain and trauma of patients and their
families. Healthcare professionals’ desire to meet the physical and
psychological needs of patients frequently exceeds their ability to pro-
vide the required support, leading to compassion fatigue, also called
secondary traumatic stress (Ruiz-Fernandez, Pérez-Garcia, & Ortega-
Galan, 2020). This fatigue is often experienced as a range of psycho-
social and physical health issues, including healthcare workers distanc-
ing themselves from patients and colleagues, and having feelings of
powerless, cynicism, and reduced work satisfaction (Kharatzadeh,
Alavi, Mohammadi, Visentin, & Cleary, 2020).

Burnout involves emotional exhaustion, lack of professional
accomplishment, and depersonalization (Da Costa & Pinto, 2017)

resulting from continuous exposure to stressors in the workplace and
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