
 

 

 
If you have questions or require assistance, please contact our technical 

support team at usinfo@elsevier.com or 1-888-615-4500. You can also  
review the FAQs on the ClinicalKey Support page for more information.    

 Kl; 
Registering for ClinicalKey Remote Access 
 

Remote access allows you to easily access ClinicalKey when you’re not on your institution’s 

network. The instructions below outline how to activate remote access. 
 
 

1. To activate remote access, click Login at the top of ClinicalKey. 
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If you have questions or require assistance, please contact our technical 

support team at usinfo@elsevier.com or 1-888-615-4500. You can also  
review the FAQs on the ClinicalKey Support page for more information.    

2. From the Login page, click the Apply Now link. 
 

 
 

3. Once navigated to the Remote Access Screen, enter your institutional email address. 
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If you have questions or require assistance, please contact our technical 

support team at usinfo@elsevier.com or 1-888-615-4500. You can also  
review the FAQs on the ClinicalKey Support page for more information.    

4. Once you enter your email address, a message will display to look for an email from 
ClinicalKey that includes the remote access confirmation.  

 
 

5. When you receive the confirmation email, activate your remote access by clinking on 
the link available in the email. 
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If you have questions or require assistance, please contact our technical 

support team at usinfo@elsevier.com or 1-888-615-4500. You can also  
review the FAQs on the ClinicalKey Support page for more information.    

6. Once you have opened the link, you will be prompted to login with your credentials to 

gain long term remote access. 

 

 

 
Visit www.ClinicalKey.com to start searching and find the answers you need. 
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